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INTEGRITY TESTED BREEDERS REGISTRY
ITBR

FORMAL COMPLAINT FORM
Lodging a Complaint Against an ITBR Member

Applies to all ITBR members and members of the public
Version 1.0 — 2026

Applies to all ITBR members across all Australian states and territories.



Integrity Tested Breeders Registry (ITBR)
www.integritytestedbreeders.com.au  |  info@integritytestedbreeders.com.au


BEFORE YOU SUBMIT THIS FORM
This form is used to lodge a formal complaint with the Integrity Tested Breeders Registry (ITBR) regarding the conduct of an ITBR member or a person acting on their behalf. All formal complaints are assessed and investigated in accordance with the ITBR Complaints and Disciplinary Proceedings Manual.
Before completing this form, please read the following:
1. Complaints must relate to an alleged breach of the ITBR Code of Conduct, Code of Ethics, Code of Practice, Genetic Compatibility Guidelines, or another formally adopted ITBR policy.
1. ITBR does not have jurisdiction over purely commercial disputes where no ITBR rule has been breached, or over matters that are criminal in nature. Criminal matters must be referred to the appropriate authorities.
1. Vexatious, frivolous, or malicious complaints — those made with the intention to harass or harm a member rather than to genuinely report a breach — will be dismissed and may result in disciplinary action against the complainant.
1. All complaint proceedings are confidential. You must not discuss the complaint or any investigation on social media, in public forums, or with third parties while the matter is under review.
1. Submitting this form does not guarantee that an investigation will be commenced. ITBR will conduct a preliminary assessment of all complaints and decide if it warrants further action. The induvial submitting the complaint will only be contacted further if needing more information to access the case. 

HOW TO SUBMIT THIS FORM
Completed complaint forms must be submitted to ITBR by one of the following methods:
1. Email: complaints@integritytestedbreeders.com.au — attach this completed form as a PDF or scan, along with any supporting documents.
1. Post: addressed to the ITBR Complaints Officer at the registered ITBR postal address (see current address at www.integritytestedbreeders.com.au).
Verbal complaints will not be progressed. All complaints must be submitted in writing using this form. ITBR will acknowledge receipt of your complaint within five (5) business days.
PART A — COMPLAINANT DETAILS
Your details are required to process this complaint. Your identity will be kept confidential from the member being complained about wherever this is consistent with the requirements of natural justice.

	Full Name: _____________________________________________________________
ITBR Member Number (if applicable): ________________________________________
Address: ______________________________________________________________
Suburb / City: ___________________________________________________________
State / Territory: _______________________________  Postcode: ________________
Phone: ______________________________________________________________________
Email: ______________________________________________________________________
Preferred method of contact: PHONE  /  EMAIL   (circle one)


A.1 Your relationship to this complaint
Please describe your relationship to the matter being complained about (e.g. buyer, member, veterinarian, member of public, other ITBR member):
	





PART B — DETAILS OF THE MEMBER BEING COMPLAINED ABOUT
	Full Name of Member: ____________________________________________________
ITBR Member Number (if known): ___________________________________________
Prefix (if known): ________________________________________________________
Address (if known): ______________________________________________________
Phone (if known): ________________________________________________________
Email (if known): ________________________________________________________
Any other names or trading names used: _____________________________________



PART C — DETAILS OF THE COMPLAINT
C.1 Date(s) the conduct occurred
	Date or date range: ______________________________________________________
If exact date is unknown, approximate timeframe: ______________________________



C.2 Location where the conduct occurred (if applicable)
	Location / State / Territory (or online platform if relevant): ________________________



C.3 Description of the conduct being complained about
Please describe in detail what occurred, what was said or done, and why you believe this is a breach of ITBR rules. Include specific dates, names, and any relevant facts. Please be as specific and factual as possible. Attach additional pages if needed.
	
















C.4 Which ITBR document(s) do you believe have been breached?
Please tick all that apply:
	☐  Code of Conduct
☐  Code of Ethics
☐  Code of Practice
	☐  Genetic Compatibility Guidelines
☐  Registry Entry Requirements
☐  Other ITBR policy (specify below)



	If other, specify: ________________________________________________________


C.5 Have you raised this matter directly with the member being complained about?
	YES  /  NO  /  ATTEMPTED BUT UNABLE TO MAKE CONTACT   (circle one)
__________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________________________



C.6 Has this matter been reported to any other authority or organisation?
	YES  /  NO   (circle one)
If yes, which authority or organisation: _______________________________________________________________________
Reference number (if available): _______________________________________________________________________



PART D — SUPPORTING EVIDENCE
Please list all documents, photographs, communications, veterinary records, or other evidence you are attaching to support your complaint. Number each item and attach it securely to this form.

	Item #
	Description of document or evidence
	Format (photo / email / receipt / etc.)

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	

	6.
	
	



If you have more than six items of evidence, please continue on a separate page and attach it to this form.
PART E — OUTCOME SOUGHT
Please describe briefly what outcome you are seeking from this complaint. ITBR cannot guarantee any specific outcome, as all determinations are made through the formal investigation process.
	






PART F — DECLARATION
I declare that:
1. The information provided in this complaint form is true and accurate to the best of my knowledge and belief.
1. I understand that submitting false, misleading, or deliberately exaggerated information may itself constitute a breach of ITBR rules and may result in action being taken against me.
1. I understand that this complaint will be assessed in accordance with the ITBR Complaints and Disciplinary Proceedings Manual and that I will be notified of the outcome.
1. I understand that complaint proceedings are confidential and that I must not discuss this matter publicly while it is under assessment or investigation.
1. I consent to ITBR using the information in this form and any attached documents for the purposes of assessing and investigating this complaint.

	
Complainant Signature
	
Printed Name
	
Date




FOR ITBR USE ONLY — DO NOT COMPLETE BELOW THIS LINE

	Date received: __________________________________________________________
Received by: __________________________________________________________
Reference number assigned: ______________________________________________
Acknowledgement sent (date): _____________________________________________
Preliminary assessment outcome: PROCEED TO INVESTIGATION  /  NOT PROGRESSED  /  REFERRED EXTERNALLY   (circle one)
Assessed by: __________________________________________________________
Date of assessment: _____________________________________________________
Final Conclusion: _______________________________________________________
Breaches Found: _______________________________________________________
Note: _________________________________________________________________  ______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
Disciplinary Action Received: ______________________________________________
Fine Amount: __________________________________________________________
When Paid: ___________________________________________________________



         FOR ITBR USE ONLY — ONLY WHEN COMPLAINT HAS BEEN FULLY PROCESSED

	
ITBR Representative Signature
	
Printed Name
	
Date
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